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Note: This letter of authority should be on the letterhead of the manufacturer and should be signed by a person competent and having the power of attorney to bind the manufacturer. It should be included by the bidder in its bid for all the proposed software/hardware manufacturers.

RFP Reference No:									Date:
To,									
Mr. XXXXXXXX
XXXXXXXXXXXX
BOB Financial Solutions Limited.
2nd Floor, Baroda House,
Behind Dewan Shopping Centre,

S V Road, Jogeshwari West
Mumbai - 400102
[bookmark: _GoBack]
Ref: - RFP for Supply, Implementation, Installation, Commissioning and Maintenance of Network, Telecom, CCTV & Audio-Video System for BOB Financial Solutions Ltd.
Dear Sir, 
We who are established and reputable manufacturers/ producers of ________________________ having factories/ development facilities at (address of factory/ facility) do hereby authorize M/s ___________________ (Name and address of the bidder) to submit a Bid, and sign the contract with you against the above Bid Invitation. 
We hereby extend our full guarantee and warranty for the Solution, Products and services offered by the above firm against this Bid Invitation. 
We also undertake to provide any or all of the following materials, notifications, and information pertaining to the Products manufactured or distributed by the Bidder: 
1 Such Products as BOB Financial Solutions Ltd. may opt to purchase from the Bidder, provided, that this option shall not relieve the Bidder of any warranty obligations under the Contract; and 
2 In the event of termination of production of such Products: 
· advance notification to the BOB Financial Solutions Ltd. of the pending termination, in sufficient time to permit the BOB Financial Solutions Ltd. to procure needed requirements; and 
· Following such termination, furnishing at no cost to the BOB Financial Solutions Ltd., the blueprints, design documents, operations manuals, standards, source codes and specifications of the Products, if requested. 
We duly authorize the said firm to act on our behalf in fulfilling all installations, Technical support and maintenance obligations required by the contract. 
3 We further undertake that the support will be available for 5 years from the date of delivery of the Hardware/Software






Yours faithfully, 

(Signature)
(Name of Authorized Signatory) 
(Designation)
(Date)
(Name and address of the manufacturer)
(Company Seal)

