BOB Financial Solutions Ltd. Appendix 07 — Conformity Letter
RFP #: BESL / SYS RFP/ 2019-20/ 05

Appendix 07 - Conformity Letter

To Date DD-MM-YYYY

BOB Financial Solutions Ltd.,

3" Floor, Hallmark Business Plaza,
Near Guru Nanak Hospital,
Kalanagar, Bandra East

Mumbai

Dear Sir,

Sub: RFP for Procurement of Credit Card Management Solution

Further to our proposal dated , in response to the Request for Proposal (Company’s
RFP #: CO: SYS: BFSL / SYS RFP/ 2019-20/ 05 dated hereinafter referred to as “RFP”)

issued by BOB Financial Solutions Ltd. (“Company”), we hereby covenant, warrant and
confirm as follows:

We hereby agree to comply with all the terms and conditions/stipulations as contained in
the RFP and the related addendums and other documents including the changes made to
the original tender documents issued by the Company, provided however that only the list
of deviations furnished by us in Appendix 06 - Comments on T&C of the main RFP
document which are expressly accepted by the Company and communicated to us in
writing, shall form a valid and binding part of the aforesaid RFP document. The Company is
not bound by any other extraneous matters or deviations, even if mentioned by us
elsewhere either in our proposal or any subsequent deviations sought by us, whether orally
or in writing, and Company’s decision not to accept any such extraneous conditions and
deviations will be final and binding on us.

We also hereby confirm that our prices as specified in the Appendix 02 - Bill of Materials
and adhere to the Payment terms specified in the RFP.

Yours faithfully,
Authorized Signatory

Designation
Bidder’s corporate name
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